


INTRODUCTION 

This document is designed to provide a bridge between research and practice.  It 

takes the results of a research project and reports the findings to the practice community.  

The study was an assessment of service satisfaction of parents with children in the 

care of the Illinois Department of Children and Family Services (DCFS).  A questionnaire 

was distributed to a random sample of 693 families of children in care (Poertner, Harris, and 

Joe, 1998)1. The study resulted in the identification of a core set of 24 items that as a scale 

demonstrated very good reliability and reasonaliUalidunity(. Th finrovual a scal4 i(1) Tj8292.5 0  Tc -03693  Tc 03926  Twtemcs abthe ) Tj
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Caseworker Behavior 10:  My right to make decisions about my children has been 
respected during the time they have been in care. 

Clinical Implications:  Respect is critical to the engagement process.  By including 
parents in decisions regarding their children, they remain active participants in their child’s 
lif.25 20 active pa TD luding 
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Casework Interventions: 

1. Encourage the client to evaluate their own progress in achieving t
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full disclosure, this therapeutic intervention models honesty and strength, reduces anxiety 

and frustration for family members , and creates an atmosphere of trust and safety. 

 

LISTENING TO THE FAMILY: A clinical intervention which builds the 

working relationship between the worker and the family members, listening to the family 

helps family members feel heard, respected, supported, and treated with dignity;  

 

PARALLEL PROCESS:  A clinical dynamic which refers to a natural pattern of 

behaviors that flows from one level of a system to another. Behaviors of staff at all levels are 


