




 

 

INTRODUCTION 
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AN ALLIANCE OF “TEARS” 

When a caseworker enters the home of a family who has been involved with DCFS, 
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become aware of their own responses and reactions in order to begin to make the most 

effective interventions possible. 

Implications for Casework: 

 -
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ask questions regarding the situation and the systemic issues that have arisen, whether real or 

imagined, workers can demonstrate that they are interested in developing a good relationship 

with them and begin to open communication so that the caregivers can begin to gain a clear 

understanding of the situation. 

Many caregivers have had several workers. By acknowledging this, and allowing the 

caregiver to talk abounlr past experience thidentifyllowwso tral wdhis, wso tdidn’ tral ,ship 

withMany careg. Itvers canusedeginshowwithMany caregn so tyou valuebounlr ear 

-

 -
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 9. Assist the caregiver in understanding and navigating the child welfare system. Inform 
them of available resources and services. 

10. Don’t make promises you can’t keep. If you say you will do something for a 
caregiver do it and do it in a timely manner. 

11. Answer inquiries honestly. If you don’t know the answer to a question, be honest 
about that too, and, if appropriate and available, obtain the needed information and 
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Caseworker Interventions 

1. Inquire as to the caregiver’s support system including who they can count on, who 
might be interested in the child, and who could be of assistancef0  Tneeded. 

2. Assess the depth and breadth of the social support network by asking qtneeded.
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might be returned too soon (before the parents have their act together) or that they may 

have the children in their care forever, caregivers will have concerns about the service plan. 

They may fear what may happen if they become ill or die. Caseworkers should continually 

keep these potential concerns in mind, demonstrate awareness that they are valid concerns, 

and work with caregivers to address these concerns. 

Recognizing aspects of the system that may be viewed as burdensome by kinship 
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f. Am I asking things of the caregiver that are within their capability and emotional 
ability? 

6. 


